Voice Logger

Ultimate Solution for recording all your calls



The first interaction a customer has with your
organisation is usually via the phone

Are you Aware :-

HoWwW yOur, custemer,
complaints are being; dealt
With?

How: quick: your erganisation
IS. 1N respoending to: your
cUStomers?.

How' Kknowledgeable your
front-line staff are in dealing
With customer gueries?

Have any proecfi ofi actual
conversation; withr client, at
the time of disputes ?

The way your organisation handles telephone calls plays a major role
in determining the success and future of your organisation.




We have ConVox Voice Logger to understand, monitor and effectively
supervise your organization’s interactions on phone

What Is it?

ConVoex Voice LeggEeris a salutien
tor recordl alll inceming:  and
outgeing calls, whichilater en can
e retrieved: for analysis  and

many, 6thern purpPeSes

It Is;amulti-channel voeice |6gging
teoll that: werks: int cohesion; with
audior channels,; analoeg; digital

andVelR telephene lines.

How it is beneficial

Itt helps: Nk Impreving custemer.
SEvIice by enabling the Upper,
levels management: tor review: the
actual  telephene  conyversation

With the custemer.

Continueus  evaluation ensures
CUStomer; satisfaction: and guality

managementinianierganisation.




Multi-login Facility with Admin.

User-friendly Browser
Interface

Advanced Search with Extensive
Options

Audio Player for Call Analysis

Records Complete Call Information

Real-time Call Monitoring

Audio Compression to Multiple
Formats

Multiple Product Connectivity to
Single PC

Scalable to Log Higher Densities
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Setup Diagram
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KEY CUSTOMER BENEFITS

Quality Control

Call handling can be monitored on a regular basis to enhance the
performance of the employees. Regular check on the live and recorded calls
allows to prepare appraisal reports that can be utilised to enhance the

communication skill

Dispute Resolution

Customer Satisfaction

To maintain a strong relationship with the customers you need to provide
excellent support service. Recording of calls and interaction analysis helps
to ensure the best-in-class service to the customers. Daily analysis of
interactions over phone reduces spoken errors and improves performance
thus resulting in complete customer satisfaction.

Recording of the telephone conversation can be priceless when you
overcome disputes in your business. The logged conversations act as an
iImportant proof to solve the differences and retain the respect of your

customers.




KEY CUSTOMER BENEFITS

Policy Compliance
The customer support representative in your office is aware of the call

=
[ POLICY L ; .
J monitoring process taking place at the back-end. The support personnel will

adhere to company policies and regulations, and thus there will be a chance
of minimal spoken errors.

Jb

Organisational Development
Continuous reviewing of the calls enhances the efficiency of the staff thus

resulting in complete customer satisfaction.

Performance Management

There are chances that the front office or the customer support staff while
answering the calls may commit speech errors. The staff can hear their own
voice conversations with the customer to avoid mistakes and improve call

etiquette.




CoMPANY BEHIND ConVox SOLUTIONS

Deepija Telecom (P) Ltd. is a fast growing software development
company in the area of CTI/ IVRS and VolIP.

Our products include Call Centre Packages, Conference Bridge, Voice
Logger, IP-PBX and IVRS.

Head office in Hyderabad with branch offices in Mumbai, Bangalore,
Chennai, Delhi and Pune

Focus on R&D and innovation

Open Source Experts

High quality products and strong customer support.

Deepija Telecom (P) Ltd. Y & N ('9 ]




Normal Installation Time is 1 Week. Depending on the customization
requirement it may take more time.

Our Engineers will install and configure the system initially.

Training is given to the administrator and users of the system at
customer premises.

Supportis available through Phone Call, Chat, Remote Login and On
site visit.

Highest commitment for Customer Support.

Deepija Telecom (P) Ltd.




SOME OF OUR ESTEEMED CUSTOMERS
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Deepija Telecom (P) Ltd.




Thank you!




