
Con Vox
Toll Free Handler  

An automated call back service hosted at your premises 
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Agenda 

×Toll Free ς Highly Effective but Costly 

×Getting your Toll Free Number 

×Call Handling on Toll Free   

×Screen Shots 

×Deepija Telecom Pvt. Ltd. and its customers 

 

Deepija Telecom (P) Ltd.  
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Highly Effective ..... 

Toll Free: Highly Effective but Costly  

Your potential lead never hesitates in calling you 

Easy Reach Instills confidence in your customers  

Toll Free Builds Strong Image for your Organization 

...But Costly 

Call charges are very high when compare to normal calls  

Deepija Telecom (P) Ltd.  



4 Deepija Telecom (P) Ltd.  

Call Handling on Toll Free 
Auto Call Back your Toll Free Calls with ConVox Call Center Solution 
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Setup Diagram 
Your Toll Free number terminates at ConVox Toll Free Handler. Handler passes the 

information to your inbound calling solution.     
.     
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Con Vox  Call Center Solution  

ConVox is a Complete and Comprehensive Call Center Solution   
 

Call Management  
Å CRM Pop-up on agent screen on Call transfer 

Å User Configurable/ Customizable CRM screen 

Å Previous call details of customer in CRM pop-up 

Å Queue status on agent screen 

Å External CRMs can be easily integrated 

Å Multiple processes with Individual CRMs. 
 

Agent Management  
Å Agent login/ logout/ pause/ break(6 types) 

Å Dash board for Agent activity Monitoring 

Å Agent Performance Reports 
 

MIS Tools  
Å Agent Login Report, Agent Performance Report, Agent Daily Report 

Å Process hourly report, disposition Report, Daily Report 

Å Call Dump Report, Call Recording Report, Abandoned call report 
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Con Vox  Call Center Solution  

CRM  Management  
Å CRM Pop-up on agent screen on Call transfer 

Å User Configurable/ Customizable CRM screen 

Å Previous call details of customer in CRM pop-up 

Å Queue status on agent screen 

Å External CRMs can be easily integrated 

Å Multiple processes with Individual CRMs.   

Hardware  
Å ConVox follows 100% standard protocols.   

Å You can use any brand's standard server, SIP IP Phones, Softphones, 

FXS etc.   

Å Agent can use Softphone+ Headset, FXS+Analog Phones or IP Phones 

for calling 

Å Inbuilt EPABX, No PBX Required 

Å No additional card needed for Voice Logging, IVRS, Auto Attendant or 

Voice Mail 

Å Dash Board for Monitoring Server components like CPU, RAM and Hard 

disk.  
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ConVox is a Complete and Comprehensive Call Center Solution  

Con Vox Call Center Solution  
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ÅEstablished in Aug 2003. 

ÅDeepija Telecom is a telecom software development 
company located in Madhapur Hyderabad.  Branch offices 
are in Bangalore, Chennai, Mumbai, Pune and New Delhi 

ÅSpecialized in Telecom application segments like CTI, IVRS, 
Voice Logger, Bulk Calling, Conference Bridge etc. 

ÅDeals in Telecom software Product, Product Customization 
and software based projects.  

ÅStrong Customers base  in New Delhi, Mumbai, Pune, 
Bangalore, Chennai and Hyderabad. 

ÅStrong customer base with very high customer loyalty 

Deepija Telecom: About Us 

Deepija Telecom (P) Ltd.  
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Some of our Valued customers 

Deepija Telecom (P) Ltd.  



11 

Thank You!!  


