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                	ProductsCall Center Solutions & Services

	
		
				Omni Channel Contact Center Effective and Comprehensive Solution for your Contact Center
	Ticketing Management System Bridging your offerings with Customer Expectations
	Predictive Dialer Knock-out not responding leads



		

	





	
		
				Contact Center App Contact Center Solution for Mobile Platforms
	IVR Telephony voice interaction response
	CRM Integration Integration with leading CRM Solution
	 WhatsApp Messaging Solution Powerful tool that helps businesses communication



		

	








Other Products

	
		
				Audio Conference Your Virtual Meeting Room
	Broadcasting Broadcasting Voice, SMS, WhatsApp and Email
	IP-PBX Feature Rich & Robust in IP PBX Solution
	Email Solution

Personalized & Automated email ticketing solution to accelerate your services



		

	












	Cloud TelephonyCall Center Solutions & Services

	
		
				Omni Channel Contact Center Solution Effective, Complete and Comprehensive Solution
	Virtual PBX Quicker, Easier and much more flexible than a traditional PBX



		

	





	
		
				Bulk Messaging (SMS/ WhatsApp/ Voice) Provides common platform for Voice, WhatsApp & SMS
	Voice BOT Powered by Artificial Intelligence and Natural Language Processing



		

	





	
		
				Audio Conference Bridge Seamless Communication within a Virtual Meeting Room
	AI Based Lead Checking Tool Cleanup your calling list. Get the accurate status of phone numbers



		

	












	IndustriesIndustries We Serve as a Call Center Solutions

	
		
				Healthcare Specialized Call Handling, Code Blue, Nurse Calling System, Patient Feedback
	Banking ConVox Banking Contact center maximise collection, loan sales, credit card sales and insurance reminders
	E-commerce E-commerce Centralized Convox Contact Center Solution



		

	





	
		
				Telecom A Comprehensive Customer Interaction Management Solution
	Education Communication Solution for Admission, Student Information, Counseling and Promotions
	NGO Convox acts as communication hub NGO’s.



		

	





	
		
				Petroleum IVRS for very high volume centralized gas booking
	BPO Highly reliable contact center solution available in onprim/ cloud mode
	Government Contact Center for citizens with purpose specific CRMs



		

	












	Partners
	CRM Partners
		Zoho CRM




	Cloud Partners
	Become Our Partner
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	About
	Contact
	Careers
	Company Culture




	Insights
	Blogs
	Presentations
	Newsletter
	Case Studies
	Infographics
	Videos




	Get a Free Demo
	IN
	India
	Nigeria
	Saudi Arabia
	Dubai
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Get In Touch With Our Experts
 Checkout our affordable solutions with the use of cutting edge technology 
 1800-102-3835
 Get Connected
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Claim Your Free Demo
Get In Touch With Our Experts
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		 Your email

 
		

	




	
		 Phone Number


		

	

	
		 Location


		

	




	
		 Which Product you like?

Call center Solutions
Omni Channel Contact Center
Audio Conference
IVR
IP-PBX
WhatsApp Solutions
Bulk Communication Tool
Voice BOT
Chat BOT
Others

 
		

	




	
	








1800-102-3835




























































