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 Predictive Dialer / Screen shots
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Call Recording and Call Barge In  
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Advantages 

Deepija Tele networks – An Introduction 

Our Customers 
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EVER THOUGHT OF A SOLUTION WHICH.....

INCREASE CUSTOMER ACQUISITION AND CUSTOMER RETENTION. 
INCREASE BUSINESS EFFICIENCY AND THEREFORE SALES. 
ENSURE YOU MEET COMMITMENTS TO YOUR CUSTOMERS. 

MAKE THE RIGHT CONTACT IN THE RIGHT WAY WITH TELEPHONE CALLS 
AND HANDLE ALL YOUR DATA EFFICIENTLY. 
MAXIMIZE YOUR OPPORTUNITIES WITH WELL MANAGED 
PROACTIVE CALLING. 

OPTIMIZE INTERACTION WITH VISITORS TO YOUR WEBSITE AND FOLLOW 
UP WITH A PHONE CALL TO PROVIDE FURTHER INFORMATION. 
ALLOWS MORE EFFECTIVE UTILIZATION OF YOUR AGENTS 



C o n V o xD E E P I J A  T E L E C O M  ( P )  L T D .

Our Services - Everything Just Got Easier with ConVox 

WHY YOU SHOULD CONSIDER A DIALER FOR YOUR  BUSINESS ?

Increase Customer Acquisitionand Customer Retention. 
 
Increase business efficiency and therefore sales. 
 
Ensure you meet commitments to your customers. 
 
Make the right contact in the right way with telephone 
calls and handle all your data efficiently. 

Maximize your opportunities with well managed proactive calling. 
 
Optimize interaction with visitors to your website and follow up 
with a phone call to provide further information. 
 
Allows more effective utilization of your agents 



C o n V o xD E E P I J A  T E L E C O M  ( P )  L T D .

Our Services - Everything Just Got Easier with ConVox 

The heart of our ConVox insurance solution is the  Predictive Dialer  
 
which deliver high performance contact with your customers and 
prospects. 
 
But it's not just about high performance. It's about Targeting your 
 campaigns. 
 
Measuring the business benefits as well as the operational 
performance. 
 
Keeping your promises to call back. 
 
Fulfilling your Call Me' and web form requests. 
 
Making the right contact in the right way with telephone calls, 
text messages and email. 
 
Optimizing agent performance with task blending. 
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ConVox Insurance Solution Features

Predictive Dialer Reference Addition

Verification Call Barge In & Recording
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PREDICTIVE DIALER Save time and effort in manual dialing. Calls are dialed by a Central 

Dialer, and live calls are transferred to the agents. 

Dialer can work in Preview Mode as well. 

Excel Sheets (csv format) can be uploaded for calling list. 

Answering Machine ( 85%+) and Fax detection. A customized message 

can be played for answering machine calls. 

Multiple Campaigns can be handled from the single server 

Do Not Call (DNC) feature to restrict unwanted calling. 
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SCREENSHOT ADMIN MAIN PAGE SCREEN 



C o n V o xD E E P I J A  T E L E C O M  ( P )  L T D .

Our Services - Everything Just Got Easier with ConVox 

SCREENSHOT CRM PAGE SCREEN 
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SCREENSHOT REAL TIME SCREEN 
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  REFERENCE ADDITION 

Agents can add or modify the references at a time on a separate tab. 

Added or modified references can be dialed automatically from the list. 

As the number will be dialed, CRM with details of customer will pop up on agent’s screen. 
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SCREENSHOT VIEW REFERENCE PAGE 
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SCREENSHOT MODIFY REFERENCE PAGE 
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  VERIFICATION 

Agent can dispose the generated lead in verification process. 

Admin can hear the recording file to identify the current status of lead. 

Admin can instantly make the verification call to the generated lead. 
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SCREENSHOT VIEW VERIFICATION PAGE 
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    CALL BARGE IN & RECORDING 

Calls can be recorded for training purposes. 

Admin can barge in a call of an agent at any stage of process. 

This feature can be useful in increasing the efficiency of agents by providing them 

proper training. 
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 CALL FLOW 

Calling List is 
loaded in the 
ConVox server. 

Agent (Caller) 
Logs in the 
Dialer Server 

ConVox Server makes 
the calls from the 
Calling list based on 
logged in Agents, 
Available Channels, 
and pacing ratio   

Agent talks to the 
customer and update the 
CRM with more info. 

Agent hangs-up the call 
and disposes it with 
appropriate disposition 

As soon as the call is disposed 
as lead it automatically gets 
transferred to verification 
process 
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