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MODERN COMMUNICATIONS
Powering.Business Productivity&

Deepija Telecom's ConVox IP-PBX is an advanced telephony system designed to
streamline communication and enhance business productivity. By integrating
voice, video, messaging, and third-party applications, ConVox IP-PBX offers
businesses a cost-effective and flexible solution for seamless communication
across multiple platforms.

Key Features of ConVox IP-PBX

Unified Communication System: Flexible Deployment:
Merges PBX, call center, live chat, " Available in cloud, on-premise, or

omnichannel messaging, and video - hybrid models, ensuring scalability
conferencing into a single platform. and business adaptability.

Seamless Integration: Advanced Call Management:
Supports SIP trunks, IP phones, @ Offers call logs, voice mail, call
CRMs, SMS, and WhatsApp for forwarding, follow-me, and
enhanced connectivity. click-to-call functionalities.

Administrative Control: Robust Security:
Provides a web-based dashboard Implements multi-layer encryp-

for status monitoring, extension { tion, fraud detection, and secure

management, IVR configuration, access controls to protect business
and call reporting. communication.
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ConVox IP-PBX Capabilities

o
FOR EXTENSION USERS
T

0 Manage Contacts:

Create and manage contact groups. | ‘ ] ’ . ‘.)

Multi-Channel Communication: ‘
B Send SMS, emails, faxes, and engage in w/?

real-time chat.

Choice of Devices:
O Supports IP phones, softphones (head-
set-based), and analog phones.

Voicemail & Call Recording:

[] )
Access and download voice messages
left for your extension.

0 Follow Me Feature:

Ensures calls reach you by forwarding
unanswered calls to other extensions or
external numbers.

FOR ADMINISTRATORS

Extension & User Management:
Create and modify extension rights, including call recording,
SMS, email, conferencing, and web login access.

0 Trunk Configuration:
Set up analog, PRI, and VolIP (SIP) trunks.

Inbound & Outbound Call Handling:
B Configure auto-attendant with time-based greetings.
Route calls based on caller response, DID numbers, and caller ID.
Set trunk selection rules for outbound calls.
Configure IVR workflows through an intuitive GUI.

Call Reporting & Data Analysis:
Generate detailed call reports for incoming and outgoing calls.

Security & System Monitoring:

Track PBX health, memory usage, and user activity through a
password-protected admin interface.
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Advantages of ConVox IP-PBX over Conventional PBX
—.

: Minimizes Enhanced flexibility:
Handles both voice Allows remote

d dat long-distance ¢
a.n ata over a charges by routing access from any-
single network, where with

: : inter-branch calls
reducing complexity. via data networks. web-based manage-
ment tools.

Cost-efficient: Highly scalable:

Eliminates the need Easily adds new

for separate voice extensions and
products. services.

ConVox Cloud PBX - A Future-Ready Solution

The growing demand for Unified Communications as a Service (UCaaS) makes ConVox Cloud PBX an
ideal solution for businesses seeking a cost-effective, scalable, and secure communication platform.

Cost-Effective:
Eliminates CapEx with a sub-
scription-based model.

High Availability:
Ensures seamless failover and
real-time data replication.

Instant Setup:
No need for dedicated
server infrastructure.

Advanced Security:
Features Session Border Controllers (SBCs)
and encryption to protect communication.
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Server Specs

Quad core Cortex-A72 (ARM v8) Status Indicators : PWR & RUN LED’s
64-bit SoC @ 1.5GHz USB 2.0 for Firmware Flash

8GB LPDDR4-3200 SDRAM with ECC Operating temperature range: -20°C - +85°C
1x Gigabit Ethernet IEEE 1588, 2 x non-condensing.

10/100 Mbps Ethernet Ports 1 x RS232 Port
4 x 1TB NVMe SSD’s ( Optional ) Dimensions : H 117.50mm x W

RAID 1 Support 400mm x Depth 38.10mm

12v 5 Amps Dual Power supply for 1.1x10/100/1000 Mbps
Redundancy 2.2 x10/100 Mbps Ethernet ports
In Built UPS for Power Back up 3.1 x RS232 console port

( 30 Mins ). External 7aH Battery to

be connected

Hardware Requirements

Extension Number 500-1000
(Concurrent Calls) (80-150)

vCPU 2 4

CPU Frequency 1.5 GHz 2,4 GHz

CPU Family Broadcom Broadcom

Memory 4 GB 8 GB

Storage

1TB 27TB
(Call Recording Enabled)

Upgrade to ConVox IP-PBX or ConVox Cloud PBX today and experience a smarter,
more secure, and feature-rich business communication system!

Corporate Office (India) 17th Floor, Prestige Sky Tech, Sky one, Contact us: +91-8980507892
Financial District, Nanakramguda, Hyderabad, Telangana 500008  Email: jay_|@deepijatel.com



