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QA AI
ConVox AI-Powered Post-Call Quality Analysis



© Copyrights Deepija Telecom

OVERVIEW

ConVox QA AI is an advanced solution for automating post-call quality evaluations. 
It mimics manual QA workflows and provides deeper insights by leveraging AI.

Call Recordings Custom Questionnaire AI Analytics
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WHY QA AI?

Manual QA is time-consuming and 
inconsistent

Excel-based processes (used by 
Indian Bank, Warfield, Bank of 

Baroda) are inefficient

Need for scalable, objective, and 
real-time analysis

Language-specific audits are hard to 
scale with manual QA



QUESTIONNAIRE PANEL

Panel For Creating Questions, 
Parameters, Sub-parameters, 

Scoring Type, Weightage

Templates Available For 
Various Sectors (Banking, 

Support, Medical, 
Collections)

Editable And Extendable By 
Users

Answer Types Supported: 
Yes/No, Paragraph, Numeric, 

Multi-select

Same Question Bucket Can 
Be Attached To Multiple 

Processes
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RECORDING SUBMISSION PANEL
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Upload call recordings 
manually or via scheduler

Scheduler can notify on 
task completion via mail 
or bell icon

Custom filters to assign 
calls to AI or manual QA 
based on process, agent, 
disposition, duration

Option to resubmit calls 
for re-audit by AI or 
another manual agent



PROMPT 
MANAGEMENT
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AI uses custom prompts to evaluate 
recordings

Insights include Summary, 
Recommendation, Sentiment, 
Improvement areas

Customers can request new or updated 
prompts

Prompts are developed backend but 
linked with respective question buckets



AI ANALYTICS & REPORT PANEL
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Summary and Quality 
Metrics per call

Sentiment detection: 
Positive, Negative, 
Frustrated

Emotion and abusive 
word detection

Agent Performance 
Overview

Transcript and recording 
playback

Insights are customizable 
based on business needs



SAMPLE QA OUTPUT
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Phone number, Call 
mode, Duration, Score, 
Disposition

Parameter-wise 
breakdown

Exportable as Excel 
report

View AI’s reasoning 
(Question and its 
evaluated Answer)
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Supports 10+ Indian 
languages: Hindi, 

Telugu, Tamil, 
Kannada, Bengali, 

Assamese, etc.

Odia support being 
verified

Feasible for Arabic 
(pending validation)

80-85% match with 
manual scoring; 
improves with 

continuous usage

LANGUAGE & 
ACCURACY



SPEED AND SCALABILITY
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Single call analysis: <2 
minutes

Scheduler triggers batch 
processing post-campaign

High-volume processing 
supported

Dashboard shows status 
of all analysis jobs
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MANUAL QA SUPPORT

Manual QA panel mirrors Excel process

Panel supports inline call listening and scoring

Reports include QA scores and call metadata

Manual scores can be compared with AI-generated scores

Manual evaluations can be fed into AI for further training



COMPARISON WITH MANUAL QA
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Feature Manual QA AI

Time High Low

Accuracy Varies 85-90%

Scalability Limited High

Consistency Depends on agent Uniform

Insights Limited Rich (Sentiment, Suggestions, Emotion)

Language Support Limited 10+ Indian Languages, Feasible for Arabic



THANK YOU
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